INGESTRE HALL
VENUE HIRE GUIDE

For Self-Catered Stays
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WELCOME TO INGESTRE HALL

Nestled within the Staffordshire countryside, Ingestre Hall offers groups the opportunity to enjoy
exclusive use of a remarkable historic building with accommodation, meeting and activity
spaces and extensive private grounds.

Whether you're organising a residential retreat, music course, training event, organised youth
group residential, LARP event or family gathering, Ingestre Hall has the space, flexibility and
facilities to create a memorable experience.
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AT A GLANCE

Capacity

28 Up to 100 overnight guests

28 Up to 150 people on site including day visitors
Visit Length

~*  Minimum 2-night hire period

Facilities

Commercial kitchen Dining facilities
Great Hall Yellow Room
Red Room Drama Studio
Accessible facilities On-site parking
Games equipment Wi-Fi access
Dormitory-style bedrooms Group TV & DVD

www.sandwellresidentials.co.uk/venue-hire




BEDROOMS & BATHROOMS

Full bedroom plans are online in the “Plan My Visit” pages:

e Bedroom sizes range from 3 beds to 11 beds over 3 floors.

e All beds are singles, aside from 1 double bed in the Round Room.

e There is lift access to the Mezzanine floor.

e The maximum overnight guest capacity is 100 as per our Fire Risk Assessment.
e Guests would need to make their own beds on arrival.

We provide:

v Pillow and pillowcase
v" Duvet and cover
v' Seasonal blankets

The bedrooms:

First Floor — 41 beds:

v 5 dormitories with 35 beds
v’ 2 Visit Leader rooms with 6 beds
v' Showers and toilets (with separate facilities for Visit Leaders/staff)

Second Floor — 46 beds:

v 7 dormitories with 38 beds
v 4 Visit Leader rooms with 8 beds
v Showers and toilets (with separate facilities for Visit Leaders/staff)

Second Floor: Additional rooms for groups of over 85 — 15 beds:

v 3 dormitories with 12 beds
v 1 Visit Leader room with 3 beds
v Single toilet for nighttime use. Main bathrooms are on main corridor.

Mezzanine (accessible) — 8 beds:

v 1 dormitory with 4 beds, 1 hospital-type bed and wet room
v 1 Visit Leader room with 3 beds and ensuite
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KITCHEN & DINING

You will have use of a fully equipped commercial kitchen and dining room.

We provide: You’ll need to bring:
¢ 3 Ovens with electric hot plates e Food & drinks
e 2 Chest freezers e Teatowels
e Commercial dishwasher & detergent e Washing up liquid
e Cookware e Kitchen roll
e Bakeware e Cling film
e Crockery e Tin Foll
e Cutlery o Cafetieres
e Cups & mugs e Wine glasses / champagne flutes
e Large commercial Fridge e Glass tumblers

e Plastic beakers
e Electric grill

e Microwave & toaster

A complete list and guidance will be provided with your booking.
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IMPORTANT INFORMATION & HOUSE RULES

To protect our historic building, surroundings, and our work with children, the following are
not permitted:

Smoke machines.

Fireworks & Chinese lanterns.

Candles and naked flames indoors.

Airguns or weapons.

Drugs.

Public events.

Paranormal groups / Investigators.

Stag & Hen parties.

Wedding receptions and wedding-related celebrations during self-catered stays.
Covering or moving portraits and paintings, or attaching items to walls or panels.
Dogs, except for guide/support dogs.

X X X X X X X X X X X

Please also note:

v" Maximum overnight occupancy is strictly limited to 100 guests due to Fire regulations.
Noise outdoors must cease by 10pm.

You should have at least one qualified first-aider on site at all times.

We cannot disable automatic sensor lighting.

If required, you would need to provide your own Amps, PA, microphones, projectors,
screens and staging blocks.

We do not give out keys for rooms; they remain unlocked during your stay.

Guests will need to make and strip their own bed.

Our grounds have obvious boundaries but they are not fully secure; children would
need to be supervised outdoors.
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PLANNING YOUR STAY

Before you book:

v
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Confirm guest numbers.

Consider bedroom allocations.

Check accessibility requirements.

Estimate arrival and departure times.

Review dining arrangements.

Visit Ingestre Hall to see if it meets your needs.

Note that the booker is accepting full financial responsibility for the booking.

Note that you will be expected to sign a cleaning checklist - spaces are to be left clean
and as they were found.

Arrival & Departure:

Standard arrival: 14:00
Standard departure: 14:00

Additional hours may be available at an additional cost, and subject to availability.

How to book:

1.
2.

Let us know when you’d like to come and tell us about your group.

If we have dates that work for you, we can reserve them without obligation for up to 14
days.

If you want to go ahead with the booking, we’ll send you a Booking Form and 20%
Deposit payment request via email.

The 20% deposit is non-refundable.

Your booking is confirmed in writing when we have received both the signed Booking
Form and the deposit.

Our confirmation email will include the next steps and all the information you need to
plan a successful visit to Ingestre Hall with your group.
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FREQUENTLY ASKED QUESTIONS

Is Wi-Fi available?
Yes, although connectivity can be variable throughout the hall because of the wall structure
and our rural location.

Is parking available?
Yes, there is ample parking for cars and minibuses. Accessible parking is close to the building
when required.

Can we have day visitors?

Yes. Day visitors are permitted by prior arrangement and subject to site capacity limits. The
maximum number of people on site during the day is 150. Any additional day visitors must be
approved in writing in advance and will be subject to an additional charge per person, per day.

Is alcohol permitted?
Groups can bring their own refreshments and are responsible for managing their group
appropriately during their stay.

Do you provide activities?
No, not for self-catered groups. Ask us about catered arts residential visits if you would like a
different type of hire basis.

Can we decorate rooms?

Yes. Room decorations may be permitted with prior agreement and written approval. To protect
the building and its historic features, decorations must not be fixed to or damage walls, floors,
furniture, or any other part of the property.

Can we camp in the grounds?
No, due to the proximity of our neighbours.

Can | book more than 2 nights?
Yes, subject to availability.

Can | reserve a date for a short while and think about it?
Yes, you can reserve a date for up to 14 days without obligation while you see if Ingestre is a
good fit for your group.

Where are the booking terms & conditions?
You can see these on our website and they will also be sent with your Booking Form.



What about insurance?

Insurance is not included in the hire charge. You should consider arranging appropriate
insurance to cover any claims, loss, or damage caused by members of your group during the
hire period for which Sandwell Council may hold you responsible. Ingestre Hall is owned and
operated by Sandwell Council and has Public Liability insurance. This is displayed in the office
and a copy is on our website under “Safety & Care”.

Are any Ingestre staff on site?

A Duty Manager is always on site, including overnight. For returning groups, or where we
consider it appropriate, overnight cover may be provided on an on-call basis. For all new hirers,
a Duty Manager will stay on site overnight on the first night.

Is there any first aid support available?

We strongly recommend that hirers bring their own first aid kits. Hirers are responsible for
ensuring they have adequate first aid supplies and suitably competent personnel available to
provide first aid to their group. Emergency first aid kits are available in the visiting staff room,
on each dormitory corridor, and in the kitchen. Replacement supplies can be obtained from the
office during normal weekday working hours when duty staff are on site but are not routinely
available at weekends.

How will | know how to use equipment, lock up, etc?
You'll be met on arrival by the duty manager who will help you settle in, show you how to use
equipment and answer questions.

Do we have to clean up?

Yes. The group leader will be asked to complete a building check on arrival and departure with
the duty manager. The centre must be left clean, tidy, and in the same condition as found.
Failure to do so may result in additional cleaning charges of up to £500, together with charges
for any breakages, damage, or losses. Basic cleaning equipment and supplies are provided
on site and will be shown to you during your induction.




READY TO PLAN YOUR STAY?

If you think Ingestre Hall might be a good fit for your group, we’'d be delighted to learn a bit
more about your group, your hopes for a visit, share availability and show you around.

Ingestre Hall Residential Arts Centre
Ingestre

Nr Great Haywood

Staffordshire

ST18 ORF

01889 270225
ingestre _hall@sandwell.gov.uk
www.sandwellresidentials.co.uk/venue-hire
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